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IT Challenges

Å We want the features of the latest platform but donõt want to 

upgrade or we donõt have the skillsê

Å We canõt keep good IT people to run the platform and we need to 

free up our best people to work on strategic projectsê

Å We want more predictable IT costs even if it doesnõt save a lot of 

moneyê

Å We canõt spend enough to ensure security and reliabilityê

Å We want to provide capabilities to employees who donõt have 

those today but donõt want to spend timeê

Customers tell usê



Transformational Era



The Industry Debate

Security & Privacy

Customizability

Visibility & Control

Data Accessibility

Global Reach

Ease of Provisioning

Business Agility

Deployability & Manageability



Extending tools and platform to cloud

Experience across multiple devices

Best-in-class SLAs and IT governance

Best of both worlds

User in control

Deployment choices for IT

+



An Industry Trend



Enterprise class software delivered via subscription 

services hosted by Microsoft and sold with partners

Microsoft Online Services



Microsoft Online Today

Business Productivity Online Suite Reference Customers

More than 500,000 paid seats



Key Investment Areas
Business Productivity Online Suite

ÅAnywhere* accessñdesktop, mobile, Web 

ÅSeamless user experience across workloads

ÅTeam collaboration and conferencing

ÅReal-time communication

ÅAlways up-to-date technology

ÅLower rollout and run rate cost

ÅImproved agility and resource utilization

ÅActive Directory® synchronization

ÅData hygiene supported by multi -layered 
antivirus and spam filtering

ÅHighly secure data access for users via HTTPS

ÅGeo-redundant data center architecture

* Anywhere internet access is available



Integrated Capabilities

Communicate and collaborate seamlessly across applications 

and devices

Instant Messaging
E-mail

Web Conferencing

Document Sharing Presence
Calendaring Work Flow Mobility Offline Access Archiving


